EXHIBIT B - CREDITSOFT VERSION 8.0 MINIMUM REQUIREMENTS

I: INDIVIDUAL WORKSTATION (PC) REQUIREMENTS

A. Minimum hardware required

- Desktop PC with Pentium 4 or equivalent

- 512 MB RAM or higher, CD-ROM, 10 GB hard drive or higher, 1024x768 display resolution
- 100 Mbps network connection to the Microsoft SQL Server

B. Minimum Software required

- Microsoft Windows XP Professional/Vista Professional *

- Optional: Microsoft Word 2007 for custom word documents
- Optional: Microsoft Outlook 2007 for email/fax via Outlook
- Optional: Microsoft Excel 2007 for exporting grid data

- Adobe or Foxit PDF Reader for built in reports (FREE)

- .NET Framework 2.0 SP2 and 3.5 SP1 (FREE)

II: SQL SERVER CONFIGURATION

A. Minimum hardware required

- 1 Server machine with Pentium 4 or equivalent

- 512 MB RAM or higher, 100 Mbps Network Card
- 40 GB hard drive (RAID controller recommended)

B. Minimum Software required

- Microsoft Windows 2003/2008 Server *

- Microsoft SQL Server 2005/2008 **

- Server setup on the domain and domain users granted access using NT Authentication

[1l: ADDITIONAL REQUIREMENTS FOR CREDITSOFT’S WEB INTERFACE

A. Minimum hardware required
- See Il Part A with Pentium 4 or equivalent (Separate web server recommended)

B. Minimum Software required

- .NET Framework 2.0 SP2 (FREE)

- .NET Framework 3.0 SP2 (FREE)

- .NET Framework 3.5 SP1 (FREE)

- Internet Information Services (1IS) 6.0/7.0

- SSL Certificate (for HTTPS secure connection)

IV: REQUIREMENTS FOR REMOTE SUPPORT AND INSTALLATION

- LogMeln or Terminal Services through a fast internet connection to allow ICCO remote access to
the Program and Database to perform installation and support services.

V: OTHER CONSIDERATIONS
1. Customer is responsible for setting up and maintaining in working order ALL the hardware
and software specified in this Exhibit B.
2. Customer is responsible for backing up the data and system files on the server and clients
(workstations).
3. Minimum technical requirements reflect the minimum hardware and software required to
run the Program. Depending on the size of Customers database you may need to acquire
additional hardware and/or software to run Program more efficiently.
4. Generally, the latest service packs from Microsoft are required. ICCO will notify customer
otherwise.

* CreditSoft supports 32 and 64 bit environments.

** CreditSoft supports all editions except SQL Express Edition. But Standard or Enterprise Edition is
recommended.

Customer Initials



